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All Branches/Controlling Authorities and Departmental Heads at Head Office

Waiver of Cash Handling Charges for e-Mitra Kiosks

The Department of Information Technology & Communication, Govt. of Rajasthan has
developed e-Mitra portal under the e-Governance initiative of Govt. of Rajasthan (GOR).
It has been implemented in all the districts of the state using public-private partnership
(PPP) model for the convenience and transparency to citizens, in availing various
services of Government and private sectors under the same roof. There are at present
60,000+ e-Mitras operating in the Rajasthan, of which 35000+ are banking with us.

2. At the request of the DOIT&C, Govt. of Rajasthan, we advise that the Competent
Authority has accorded for waiver of cash handling charges of e-Mitra kiosks subject to
following conditions:

a) Valid certificate should be presented by e-Mitra kiosks, issued from DOIT&C,
Govt. of Rajasthan.

b) A Current account with Product code Regular(5011-2401) to be maintained by e-
Mitra Kiosks in SBI with minimum MAB(Monthly Average Balance) of
Rs.10,000/-

c) The amount transferred from e-Mitra kiosks to DOIT-Emitra (Rajcomp Info)
pooling account no 61201212107, maintained at our Tilak Marg branch, will only
be considered for the calculation of wavier of cash handling charges.

d) The above waiver will be applicable for the period of 01-04-2019 to 31-03-2020.

3. Please be guided accordingly and bring the contents of the circular to the notice of
all operating staff for compliance.

(Vinit Kumar)
Deputy General Manager (D & TB)




